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1. 3&EA%57] (Public Service Motivation)
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D ¢ (2019a);
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Q19_7  vo] A= U Apalo] 22 7 AAE 9 (2020)
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q44 Q23_1 g2 7oA = 953 Fx7t 2 A4 9 (2019);
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<f 3> TTRAEI| @ 2A2Y 7R

el ] Rdg md3 pu4 w5 gag o pd7  pdg
0.07 0.10" 0.08" 0.07 0.09" 0.08"
A=A A
el 2 (0.04) (0.04) (0.04) (0.04) (0.04) (0.04)
i 0.12" 0.14" 0.12" 0.13™ 0.12" 0.15™
WalA z]gal : : : : : :
aEA el (0.04)  (0.04) (0.04)  (0.04)  (0.04)  (0.04)
_ 0.18" 0.13" 0.13° 0.15" 0.14*
AL . . . . .
/A (0.05) (0.05) (0.05) (0.05) (0.05)
A Fui 0.06"
X WA e (0.03)
AHA e 0.217
X PP T (0.03)
@57 ey 0.16™
X P PaE (0.03)
k) 0.36™  0.34™  0.33™ 0297 0277 0277 0277 0.27
[} pul

(0.05) (0.05) (0.05) (0.05) (0.05) (0.05) (0.05) (0.05)

0.27"" 0.27"" 0.25"" 0.27" 0.24™ 0.24™ 0.22™ 0.23™
(0.04) (0.04) (0.04) (0.04) (0.04) (0.04) (0.04) (0.04)

0.22"" 0.21"" 0.17" 0.20"" 0.15™ 0.15™ 0.14" 0.15™
(0.04) (0.04) (0.04) (0.04) (0.04) (0.04) (0.04) (0.04)

—0.45™  -0.46"" —0.44™  —0.46"" —044" 044"  -043"  —0.44™
(0.07) (0.07) (0.07) (0.07) (0.07) (0.07) (0.07) (0.07)

0.24™" 0.25"" 0.25"" 0.25"" 0.26™ 0.26™ 0.27™ 0.25™

e
e (0.05) (0.05) (0.05) (0.05) (0.05) (0.05) (0.05) (0.05)
291 A 0.28"  0.28" 028" 028  0.28" 0.28" 0.29% 0.28"
(71&=1) (0.10) (0.10) (0.10) (0.10) (0.10) (0.10) (0.10) (0.10)
N 0.06 0.06 0.06 0.06 0.06 0.06 0.06 0.06
el 4
0.05)  (0.05)  (0.05)  (0.05)  (0.05)  (0.05)  (0.05)  (0.05)
) sl 0.09 0.09 0.09 0.09 0.09 0.09 0.08 0.09
(0.05) (0.05) (0.05) (0.05) (0.05) (0.05) (0.05) (0.05)
. -0.10"  —0.10"  —0.10" —0.10"  —0.09" —0.09" —0.09"  —0.09"
T (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03) (0.03)
_ -0.09  —0.09 -0.1 —0.09 -0.1 -0.1 -0.09  —0.09
Z9 3 2IA7E
T A 0.13)  (0.13)  (0.13)  (0.13)  (0.13)  (0.13)  (0.13)  (0.13)
FH3 0.07 0.07 0.08 0.08 0.08 0.08 0.07 0.07
ZIEFAIZE (0.07) (0.07) (0.07) (0.07) (0.07) (0.07) (0.08) (0.08)
s -022  -0.24  -0.29  -027  -033  —0.31 —0.4 -0.37
(33
(0.51) (0.51) (0.51) (0.51) (0.51) (0.51) (0.52) (0.51)
AIC 5406.73  5399.33  5394.38  5397.53  5390.05 5387.33 535474  5367.84
BIC 5489.61 5482.21 5483.63 5480.41 548569 5489.33 5456.74  5469.84

Log Likelihood —2690.37  —2686.66 ~ —2683.19 268577  —2680.03  —2677.66  —2661.37  —2667.92

Num. obs. 4,339 4,339 4,339 4,339 4,339 4,339 4,339 4,339

wikp < 0.001; *xp < 0.01; *p < 0.05
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Leadership in Communication:
How Leadership and Communication Affect
Public Service Motivation (PSM)

Jiyvoon Kang*- Sanghoon Park#**- Sun Gue Yang#**

ABSTRACT

What motivates public employees to carry out public services more
likely? How can leadership style affect the motivation of public
employees? Existing administrative literature identifies Public Service
Motivation (PSM) as a factor which makes public employees more
willing to serve citizens and society's stability and development
voluntarily. Scholars argue that different types of leadership may
heighten or dampen PSM in employees, transformational leadership
which directs and advises each of the members of an organization,
promotes the PSM, whereas transactional leadership focuses on the
cost effectiveness of employees and discourages intrinsic motivation.
Therefore, we anticipate that the type of leadership provided by the
leaders (suppliers) in the public sector will impact the PSM of members
with hierarchical culture in Korean public organizations (consumers).
This study identifies leadership types and their effects on
organizational PSM, and communication in public sector. We analyze
the relationship between PSM, leadership, and communication within
the organization, utilizing the Public Employee Perception Survey Data
of 2020.

Keywords : Public Service Motivation, Transformational Leadership,
Transactional Leadership, Communication, Logistic
Regression
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